***Q. How is coronavirus impacting your volunteers\' roles, and what steps are you taking to train them?***

"Working to serve seniors and people with disabilities, the Jefferson Area Board for Aging (JABA) has addressed many of the issues associated with COVID‐19 long before the virus existed, like isolation, medical costs and food insecurity. With recent developments, JABA has become creative in approaching community support. Volunteer Insurance Counselors now work with clients over the phone, and JABA has developed a virtual‐friendly caller training. Individuals can be interviewed, screened, trained and volunteer all from home. JABA knows that isolation is something that now extends to the whole community. A Facebook group is used to keep volunteers engaged with resources, updates, stress management tips and activities that can be done from home. JABA is also considering a penpal project to foster connection. All members of the community --- clients, volunteers and staff --- need connection and purpose right now, and that is what JABA has a history of providing since 1975."

*--- Winter Broadhurst, Volunteer Services Coordinator, Jefferson Area Board for Aging, Charlottesville, VA. Phone (434) 906‐2977. E‐mail:* <wbroadhurst@jabacares.org>. *Website:* <http://www.jabacares.org>

"For a free clinic like ours, we rely heavily on our volunteers. During a public health crisis, their health and safety comes first. Some will choose to continue serving. Others will step back for a time. And both options are completely acceptable to us. No judgment. No criticism. Just the same high level of care and respect for each one. They make us better, and we can never thank them enough."

*--- Avonte Jackson, Director, Grace Clinic, Kennewick, WA. Phone (509) 735‐2300. Website:* <http://www.GraceClinicOnline.org>

"Two hundred volunteers and fifteen Volunteer Services employees coordinate their efforts to serve the Saratoga Hospital community. Sixty volunteers serve in the Gift Shoppe or Treasures Thrift Shop, which is operated by our guild.

"Because of COVID‐19, all volunteer activities were formally suspended on Monday, March 16. Faced with this suspension, the mix of sadness and relief among our volunteers was palpable. For many, their volunteering hours are their best hours; they are dedicated to giving back and don\'t want to go away. There is also relief, as their loved ones, especially grown children, have been agonizing about them being in harm\'s way.

"Our Volunteer Services staff members cannot fill the void left by the absence of our volunteers, but we sure are trying. We had to close our thrift shop but redeployed thrift shop staff to keep our gift shop running. Frazzled employees, in need of a break from the panic and fear this pandemic has wreaked, have thanked us for providing a haven and staying open during this healthcare crisis."

*--- Betsy St. Pierre, MA, CAVS, Director, Volunteer Services, Saratoga Hospital, Saratoga, NY. Phone (518) 583‐8447. E‐mail:* <estpierre@SaratogaHospital.org>. *Website:* <http://www.SaratogaHospital.org>
